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Za—Ux—U—IN 0.56
=a—3—7M 2.65
R NAR= T 0.59
T % 2N 0.30
Uy hrDC 9.33

BB - Y EE ERE LT T2 B8 (simplification) L. @Efli7esri#
IZX D XBEOFEMAEZRE L, BT~V T TrUG LTV WibiEFEE bz 72 B
FIZOWT S (ATHEHTE 8 M) | IEAELBIZ 4 5 i LOVERIAIC AR L TVnH Z
EIZHERL TV,

4 BRFEIZBTBEEY— ¥ ILT—24 (Health Justice Partnership) @OEjE—4 2734
bEFME - O REHE - BERERSNIC K SRREE

AFXVA A7 7 F&Y 2=/ X) 1%, 2012 4FiE (LASPO) (2 & - TIERHREO
KB HIRZ Y | M55 (vulnerable) 2R AUNE ~DSHAENHHOR L7 Z LT X S RIE
MICER L7223, 5T, ok g5 A& I3 28568 (Holistic) CIEBUR A
MeFFL TR Y . BORO —EMEORMNZER L TW5 L5 IBbi s,

Hag5 72 NOVE KR DA fERISHRBOR E LT, A XY A& XL E LT, £ET, @ik
LWL d T A Ny 7Y —E X (Integrated Legal Advice, Health Justice
Partnership 72 EOHFEB AW LI TNV D) BRI TW 5, EATIRIEOEEE I 5
ARSI A (early intervention) NEME I D,

A XV RACBITLHERE LTI, @AHEL S OHREB OB ZAT - 72 2012 FF1EITk
LT, 2019 4F 2 HICBUNRA L E 2 =927\ 77 v a 7T L 203RE S hviz, BT

WCRT B & TRDOHEH ) 12D Z &N, ~—B L« FUrEmonizray « LR
ﬁ&%_ D= —AREIZ L > THEIESNL TV D & LT, REIN A% B i

19 Ministry of Justice (2019), Post Implementation Review of LASPO
(https://www.gov.uk/government/publications/post-implementation-review-of-part-1-of-

laspo)
20 Ministry of Justice(2019), Legal Support: The Way Ahead

(https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachm
ent_data/file/777036/legal-support-the-way-ahead.pdf)
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ELTNBEST AT Vv ar I Thh, FEE MHREMZE L 2012 £k
KREBDIZEBZTENRDIARTLH D,

HL, 77 ar7J 0k, REAMANCKRBLIEED TEOEE] IZ OO0 TIEEIES
T2, TEWTHE 512D DRRBIZRFFIE IADRGERZ A I 72O IR B 457
WCEFESILTWRNE LT, Eo, BFHANX T 4> hORIES KA THL & LT,
Ay k7Yl MTEDELRDMREEZ RO TUNDH22,

ZORFEEET, BB ECHY (2024 7 AL TORENTEINTND), 5D
EEVEERAHICB VT, BiE T a2 CBlbo T ~—E L U iR 5 L0 |
FAmEHE N o 72,

AFXIVATHETHFO XAy FTaYx2l FTHDL~NVA ¥ AT 4 A 3— )
— v 7 (Health Justice Partnership) (3. E¥AEALEER D W2 1ER) SCHRRERE & 5 L |
AFERRT VA Ny T —E R (EV—ER) 2T LHZLICE Y, FIAFICXILT
3b &R0 EEEALHESRICH L TH, BN P EMMICLERE b T L
ZHBIELTEY A XU AERNITBWT,. 380 UL LD/ A 7y MLEPHEE ST S,

oA vy hTuaTel MIXTHA XY ZAENEEORLIE, LD 5 IR E
T 523,

AR DO RTAR IS— =2y TI2HT 54 ) RABEEOBEIDEIE
1) EFREAREEIC R T DA — R, ORI, ERRE MR T 5 Z &I
BELTWDDD,

2) EFREARERRICI T DA — A1, DL, fH 2 NOHES B O U EIC

BELTWDDD,

3) EEEAEREIC BT DA — e RIE, EOf, EEMEOUGEIZE L TNDHO

73
4) BB R UGEN R G D720, b ZIRIIZRT AL ZADEFETNRHA T ED
X7 b DN,

5) EIFREAEEIICHIT DA —E XA RE - 1B L T < EEOMUEILAM D,

FES OB, LT3 2O ENLOHEBEAEEHET 2 Z &2 o> T 5H24,

21 Tbid. p.3, p.6

22 Ihid. p6

23 Ministry of Justice (2023), Evaluation of Integrated Advice Hibs in Primary
Healthcare settings Feasibility Study
(https://www.gov.uk/government/publications/evaluation-of-integrated-advice-hubs-in-
primary-healthcare-settings) pp.1-2

24 Tbid.pp.8-9
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A X)RAZEOBALEEZRFER COREEREE
1) A 287 N
PR AFEBIIC B W CTHER B 2% 1 T2 7 v — T O AT & X% O kizo 0
TER SR EZ T o T2 7 v—7" L el D B fEH[7 A =27 5347 (propensity score
matching) %179,
2) 7t ZAFHM
FHRR IS B X OVE SR E AL I 1T D REEIE A % v 7 7 u v F T A o TOMMK
Y - ERIEEE . ROFIHENO DT 7 A « £ 22— (depth interview)
PEEIT D,
3) B HMELR T
ERNAE Lo GG 0B ENA LI EICL D bbb R0 E H
25 73#7 (cost-benefit analysis) %179 (FIEMBICEALEERI OB IROEEH] L~1
(BT DA, IERRTEO R & fEREHEHED A %7 b IR X D RRE IR
%),

5 A—XbSUTDEREHKBEBRERNH (Cost-Benefit Analysis) 12k HHREE

AFXY ATHETHFDO Ay b TV FTHDLH VA DX AT 4 A %— )
—3 v 7 (Health Justice Partnership) (23T, # LS ONTIC LD BRAENETH T
OB, A=A RZ I TIZBWT S, RRRICEAERSE P ARV HEALTND,

=2 N Z VT OKINOEEPFRBZEES (Legal Aid Commission) 1%, &E U —H /L
T4 I (National Legal Aid, NLA) #A#ifk L. IEAHCBNCBIT D IHMACH & 1 21T -
TW5, HIEELMNESE S LITHEE SNV TWAIMYIOEZESTHY | O HMIL, &
BB OERIZEAT 53 I v a VRIOER, HEk, AT LELEFLTRA LT TS
TAAREN 2= Tr— v x—2ETDHLITHD,

2022 F 2FE Y — T A NE BB R T 5 # H{EZE 04T (cost-benefit analysis)
. arY g o 754t PwC (PricewaterhouseCoopers)IZZENE L, 2023 451 A 12hk
s E N AT STz,

W, BRI A~OE RN L - T, £/ 6 E FALofliE (Hif) BTETWD
ERFELD. 1 RLOFEEIZE - T, 2.25 KAOFE (Hif) NAET WD ERELE,
BRI, FRERIEI 3 2R (HiK) . AR T 25148 (EiK)) . BU R O
*THFIE (Eik) O3 DIZX5 L, ENEIUTONT, LLTOROFIGE (Hif) »B4EL
TWa EEE LT,

RELVOHETHLR, e 2T REEMICL > THNIhZa XA FORES VI

25 PricewaterhouseCoopers (PwC) Australia (January 2023), The Benefits of Providing
Access to Justice (https://www.nationallegalaid.org/resources/benefits-providing-access-

justice/)
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BE L Cid, IICREERB AR AT, RAFRATHIL LGS (—HYEENARNFLRO
Ir— A &RRE) \TIE, SRR E T (WY FHIRBEADBE L TV D5E & ik L 0)
20%FE VR AL TWAH E LT, A M RfEb otz 7o, UE L (RF-FFH)
Lo THiFIENTZa A FORED D ICHOWTIE, SERELHEOFTICL>T1H
T RANA R 20T TP OARADIENTFICSINT 5 & 2RO 12%23 30 B ffik T X
TS ELT, ZHUCEDHNa A &S o7,

EEEPANOEERAICE > TH M EN-aX F

FERERI%E (2022 4F « HAL 100 /5 KoL)
1) wREH SR 5 Hif 176
OREEIIZ L > THIM Sz Ak 29
@ADR I L - THifI SN/ R b 992
@OYEFRHELIZL > THIN SN2 A K 62
2) ENIZHT 2 i 332
@ODV FLANT X 0 ik S 740 - k= 2 b 307
@B I NT=ARZL + A ML A 95
3) B R ORERITH 4 281K 93
ODV AN kv fifySaniz=a X b 71
Q@ HEADOAIE AR A EICE /R b 292
at 601

6 Al (Artificial Intelligent) &ikfEEkBh

(1) AFHE - Fo 2V HINBIT D AL RO RT Y v 7' 7 Z—~OiHIZ AT 72 B
Al B OB RERIT D FEBURS AL Eifo 7Y v 72 s Z—~DJsM%
ML TN, BFTH A2 VAMEZDO—DTHY, BT, FBETEDAIOY

L— AU — 7 AT T, KD EORE 25> T 526,
ZHUCK LT, A& U AEBEME (Law Foundation of Ontario) . 4 % U F &
— V%A =7 ¢ (Law Society of Ontario) . A=A 7 v Ri— L+ 12— 27 —)L (Osgoode
Hall Law School). =—7 K% (York University) 76 DOHE# &5 TEE SN TS
BRI Z H & LW SN OIEERIMEA 2 ) A - m— a3 Iy g (Law
Commission of Ontario) (%, 2022 46 A, Al £l & wVEHF~SH T 2RO FHIR
B DD 0 FTHEIZOWTEY £ LOBIN~DREHEE HHEEOH S Al 272

26 Consultation: Ontario’s Trustworthy Artificial Intelligence (AI) Framework
(https://www.ontario.ca/page/ontarios-trustworthy-artificial-intelligence-ai-framework-
consultations)

27 Law Commission of Ontario (June 2022), Accountable AI (https://www.lco-
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NFE LT,

EMDARA N EBESEICE, FRREEFEORY FLDICHbolc A Z U A - 1
— e aAIvTarOAN=NEIML, Al HEROEEREKBET 78R - by - Uy R
T A ADFEA~OEAORENE U A7 HllHOH Y HTHFEIZHOWT, LToLEBh | #®
EnboT,

(2) ATEROT 7R« hy « Vv AT 0 A~OHRH O HENE

EREFEBE T 72 A« by« Py AT 0 AOSHTIE, ek, #20%< nik
H)=—XIZE 2 BTV W B — B XIEEM T, RER 2000 | &R AR
BARRBIZH D FET 7R ’ﬂ@“éﬁﬁ“ﬁib\oif‘%ﬂﬁ%éhiﬁb\ ?ﬂiﬁiﬂb?ﬁ%‘
FHROBEERE BERES) 12X, —BMERRL, FRICERENTHY | AFEAEE
FIEEZTZERHD, HELMEHOI ATy TFREETNDL, ZLWNWT —XIT X ZﬁlE
BHERBYRERN E B TWVD E W Tzif 2 OREHIN SN TE -,

UL, Al Hili BB E T 78R « by « Py AT 4 ADOSBICHIAT S 2
L2 R 5T, ZHOBGEOEBNRE Z | GEUIIES & | EfE>—BMEA R D, BIRFH]
TITH ZENTE D, =— XZEREICHIT L, RONTZESE DRI ST
W=—XZEID Y THZENTED, HBNIFBIELZ RS, AFEER A5 & 37,
HEEOH 202352 LB TE D, KX N CTHHEREOREOHT272 ) —H Lt —
AT L2 LN TE L LWV O BEN AR H 5,

AT HIFOTERIZ L - T, B2, FIFESE Tl RIRSCEMICEE L T, B8lHT
NFEAENZ G EEZ S BRWIEMI>— B0 & 5l a+ 2 Z L FTRBICR D, M
DV DNAHIE S AIREIC 72 D, FIRIESEFCIX, DVO U R Y « TR A2 M & IEfE

ATHZENRTEDH XI5, RIFEEICE T, ZHEGZ EMICHE L, AE
ZAREIET D 2 LR AERIC A D, ERIETIER. AERE (X7 UV —=7) ZIEfKIC
ITHTENTEDL LI D E VS TIBIERREMER & 5,

,<~

(3) VA7 LFE

LU AL Bl ol 2 g2 2 & U TFD Y 27 EEERAGIEEZ$Z L1220,
ZOFEBIL, B ABFEE. R AN Eva I a2 =7 1, BT~ VTRAE I
LTblebandZ Liled,
CNATADPpo T, BETERVWERREMMTONL Y A7 B8 H 5,
HIETEBRIIEMETHY . 7T v IRy 7 ZAOP TS LD,
ENDT T AN =REFHIUTL VY,
CWIEFHE (T a—7 kX)) BFLALREDRRN,
AT DM L THEBI L LT, ZNEBTOIRRETHY . a X Mb20D

cdo.org/en/the-lco-releases-accountable-ai-final-report/)
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* SRR 2 R T 5720 — Y X7 BB D L ZABUTS RAREE
RIETZLITR D,

(4) AL EHff sz A OBE O JF 5 HI
EREV A7 BEEEL L, EEA L IRWE T H 72012, LT OJFEFE A
RENDUERD D,
Al AT A, BETHHIGEALTEBY, FligZ b7 0T, [FHEENTR
5N5HLOTRITFIZAR SR,
AL VAT AF, BIRSh, SHEEEZE D bOTRITFIIER B0,
c YR R—=AT (BIEV A7 R DH T EERHEID) H AT U APHEEI 2T UL e
SYAAN
c VAT ARENEFIERZTHLOTH - UL B0,
EAANDT T AR —=REFLND VAT ATRIFIUZ RSN,
VAT AEZZTOBRREN, ST TE 5L D (explainable) TZIFiE
ANSYAAN
« VAT AOHFRIZII AN W2 T2 5720y (Human in the loop) .,

(5) AR TZ L —LTU—7
UTFTORATZL =20 =7 DR T, AIVAT LAZERL T BERDH D,

Al VAT LEEELTW ODOERTL—LT—Y

FEAN IR L — VIR TE EESFEHEOREIIMO CEETH D, 2L %
I, W ThHIE, VAT A, F—F, a— &
ICOWTCBIRFEZ IR ET 5,

AT DT EARX L | W B ) Ry L EENEE SN DN E ST 5,
HEDRETT 22y (G ER) BNEETHD & LT,
TERAA L FORERIIBIRINAMLERD D,

EHARFN D 12 3D D WG H LY A7 EEENEELLSAIC, EOLH)RE
BEICE D DN HOWTHRE L THL,
EFHORE (WFEMLRFO L AT MEIL, VAT
DI K DM DR IESE)

HH . 27 ARG ICRHT A

B - BAT &R 72— mk X ERIMHE ORI F B DR
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R ORE
BHED S EANTHI 72 20— 2Tk D EREA T ORI ik
DFRES

7 AZN—HI-EFETIOS M) T7—2 - ETIVIZRT - BIEETIZA—X LS T7 - =

A—HHRYH T — )L XMDEKFEHE

(1) AR MEHHEZRIZ I T D BORIERER D)

BIAAL 3 HEOME3 eV L 5 Tilb_7= b0 | BOKIEHERB) O 25E 2 EARIIC
x5 &, EF (poverty) @?‘S%F"ﬁbf EAEEZ (welfare) OFLAZDE & T, ")k
TR AT NICEFICRES D2 L 2BRT 5K O & E R IEHE KD
(universalism) @f&iﬂk L ISR DY | BRONTZARERDO T T, B A0 X
— 7y P&V IAAL TN (targeting / rationing) ERELBI~DiBNBIEZ SN D,

RARVEBERECTIE A=A N T VT 22— T AT = — L XM OEER B EE
FRTHLY —HNTA N ma—HY AT ==L ALY 2019 476 IEFRINEE
kL 2= NP e ET AN L =Ty NEKoTe N T —2 - BT VITAT - %
BT —HOBMEICOWTOWMENH 7=,

(2) FEOPFHE— ) —HNTA F» =2 —H 72T = — )L XORBEE

ERFE ORI EKR Z R T =2 — VAT 2= L ZAMDO NP ERTITH LT, F
LS U —=InY = A& Md 5 2 L3, WICH ARICBRADRH D, ==
Ve =B RETUIMEETH Y, [RONTZEEOITTTIIEBAARTETH D, kK, =
ZR—H )L s BFIEEHRE LTI, V=, Rema—H T AT 2—)L

L ZAE R R K ADDBIAICY —E 2242472 X 51272 > TR Y (first
in” system), —EROENEENL, FOH, TOBEOY—ERBIIZFITHEID &
720 FIAREETIFELWLEA ETRHELRTNI R 6 R0 o T,

ZORER, BRENE L 2 GEMBEMEZITIE2 ), o, B 7~ LT TH
I T E D AR I D& HFIHFE DS, eFififAR Z == U CHRIH U CRFmERR O M4
V> TLE D — T, HEMMEZRA TWDTOEEENFEL, o, BT~
VT TS TE RWMESS R FHHE DS, SEERZFIH TE TRy & v 5 fifiREi5
MBI SIND X DI oT, HEFTIR, MR D 28%72%, HEMIC HRFRFEIIZ &S
P2 D EIEE 2 R WAIHE IR L TRt S T,

(3) NUT— « BT A~DBT

J—HNoAf Rema—P 720 2—/L R, WSO EFIEEE CTH D =2 —H
T AT = — LR 5L EFROME (Law and Justice Foundation of New South Wales)
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D215 T2, FIHEITHT DR DA T —27 DIV J7 (RREOEZ ELHagatEic
JGCTERAZE O —EZED T (R T—) OHYIF) (220 T, Bkt b L L b
. R T =V - ETNLVOMEZ L TN Z Lol

FRAEED7 7 —A RNav ¥ 7 MDA T =7 AX v T OREINEETHY |
EHIRIEOELE ERIAE DO NBBEE L COMTHED 2 >OBLENSA T — 7 %
T2 28T LTz A 0T — 7 OFER, BERr— R ZHOWTIERRE 2w L 7~
NT~ERLE L, HERS —AZOWTIIHEMHRSEERA L, ZORICTr—A T —
J e =B RANEBIT T,

N T =Y OBEOERED AN ~v— L Th B, EENIH 5 DD YY)D EERET
X ABYEMEE U COMEFIMEIC DWW T, A48 (24 sl . JefER, 8EnpkReIC i
N DHE, FHENNE, A—A LA R, REOFEEE 85 TV WBUF RO
I DEBZAEE N BRE N o D & S, IERRBEOEAFEIZ W TiE, AR H B
e AR OUAMELRICE D 2 FH, KOFRE b7 7 VI 2 FHO—UNZ O\ T,
BRENHD L INT,

(4) MREEREF & R
2019 FIC R 7= « ETMIBATZRMG L T b AFEERB Lic, AT —7 %
YT DAL w713, Bl&FEE, MU T =Y OB OEMENE L RIHE DS ORI/ T —
SUVBEIZERI L TV D2, AEMOBRRE BRGNS, U—HNVZAf R =a—P TRy
=— AR, BFO450MERZEEHL TV,

7= - ETILO#R]

1) ERIRIEORZE & FIRZE O NREME L L COMETIE D 2 SO %HE % BARMIC
BHEC L, MBS HT2DA T —I AZ v TDA ML AZBETS Z &

2) SRR LB L ORICIZ, IALT v —DWEPEL D720 (BFGITIEBGOR
— AV V=V BFIET D) . SERRHDA T — 0 RV X —E AT 4 A
(CHLE L, M A ) TR L TV 2 ENEETH D,

3) GFELTRWV) AT =TI AZ y TNE—IRA T — 7 ZAT0, SHHEHERICE
DYMTHNT BREOEW) FIFAFIC LT, LR E RS VT — 2 %179
DOBIRITH D, B _IRA T —7 OERITIE, AV v T A NEITH ZEITRD
N, ZHUIFELOLN R LEDL O THD L, Fi#LBFIHE L ORIc+507r =
Ra=b—varETV, FIAEEORICHAEEGRZEET - 2 LT F K

28 Law and Justice Foundation of New South Wales (April 2019) , Developing a triage
framework
(www.lawfoundation.net.au/ljf/site/articleIDs/03691956293207CD852583D900823520/$
file/Triage framework LegalAidNSW.pdf)
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4) BEEHETA 7 — 7 2% v 7 O/uEdE (Bé - GFEADOSEE, v U 73
ADIEGE) PLETH D,

8 RIAvFZURIIHITZHEERMBMMNKNEDERIER AR
AXVAEAEEEOHFTH, A V7T R&Uz— VAL TR Y  Aay 8T KT
X, KRB0 e ffRIE e S TR LT, 1987 FIENA B £ THEFF SN T 5,
bolb AT TRz — AV XEFRRY | BENICHESE SN TETAa Yy b7
v RIERBICTH D03, FRE, fha. RIF, EVXRA T /Y00 T ROmEIZEWN
THEMDOELWIREZIZBNT, X3y P72 FIZBW TS, 21 il BB
JE DORESIZ T TR~ < | IERIED 7= O OWEHIEENED S TnW5b, £ LT, £0D
—Br & LT, BB OEY FI2HoWTh, WIEDRIZR-> TV,
(1) HEROIEE Y — M EBERORS (201842 ) 20
20184FE2 H, Aay I FEN - M ZEAS LV E2— TV —dLo At FEE M
SEDSIEEING ORISHI L B 2 — | BNAR I,
LIFD6 OB F & LTRSS,
1) R ZFDIS U7 ek B B o REEE
2) A XV 2RO XS ITHRDT) AIRF: - MRE OHFHZHERFT 5,
3)  FRMY—e Rt (CaT T AF v TR#L B3k X — AT
A VR I v I ALTERANT—ER)
4)  ANETEMED 2 LA BN o0 S
5) WY—BERAOHELIT A/ X— a3 DR
6)  IEHEERBHIE IR D I & D BB DR

(RS )
L., 2) &4) FMILAEELRDOMN? L WO RIENRHY ., v— - Y AT 1 (F
#ELLE) X LT o ¥ —HREE421To T 5,

(2) MNEESICHT 20— VY AT 4 DRSS
FEEICR O —EDOFMERICHOWT, BRI ORI 25 2 & 212

29 Martyn Evans (2018), Rethinking Legal Aid — An Independent Strategic Review
(https://www.gov.scot/publications/rethinking-legal-aid-an-independent-strategic-
review/)

30 LEGAL ASSISTANCE IN SCOTLAND —FIT FOR THE 21ST CENTURY, LAW
SOCIETY OF SCOTLAND DISCUSSION PAPER
(legal-assistance-in-scotland-discussion-paper.pdf (lawscot.org.uk)
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DAHF RO BRI RENPE - MG PE, R Z IR AT EEFHETH D, |

TREOR—2DIENIT, A3y b7 FBUFS, IEERFERS2B U T, m—r
T 208 TH D, m—F, FREASCHRELEAICETOND Z LTk D,
EHERESERIC L 20— HlEIL, BEOo— 2 2F AT 220 A& 120 5 R0
7y REfRtTosZEnTED, | ¥

NERERDFEER IC L D v — UHIEIE, GUTORKAMAHEIO T TRHFEOEFITE LT
BHESOFEEEBNRD 2 DT L) FIAFICAEED 1000KELZRkDDHZ LT, X
DRI T T —F L7 D, IEERBEEE S ITBUE, I O FEF IS T TABED
BEPOTVDEN, Filclice —flEZEAT L LT, AHSOEREINEL DA
EROTZENTELLIICH D, | 5

(3) EEHRBHRMICEET 2 MR B R OREY
(H % ~1984 ) {EEELBIHMMIT. Tk o 85% & 4, ikt & DT 2
DEMRI N, 16%E SNT-oik, FRFICHELTHNREIN (RRIEHE) <
oD —ANHDHZENBEENTT2OTH D, Bk, THMEOT v I IchHbE
TIERBHI & EHIANC Y v 7SN TE ), BEeoRMUTER L, 1984 F2 b -
Tk & O HEIGRUTFE L S 7z,

1992 fELIRE, FR#ELBAPLE SN TORWIERD D,

H— s VYA TT 0 1F, 2017, 3P s o PRI U a2 B A
WZHLD $o TODIEEFBEITOME 38T 217V (The financial health of legal aid
firms in Scotland, A report for the Law Society of Scotland) . WME/fEHeIRILIZH D
L LT, FELBEHOHEEZ RO TS, LrL, HEROEKE (7%) HEND, &
WTr —7 M B HERE LTI, +07 b0 L iTnz2u,

BRERZ2E A TEIT LTV LN —EDnE THEHEOLENH H 2 &
IFE8H 5, UL, B TR Z R T L LW IR T Tl & O
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31 Tbid. p.39
32 Tbid. p.41
33 Ibid. p.41
34 Martyn Evans, pp.66-82
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National Report Template ILAG Harvard 2023

It would be much appreciated if you could fill in what you can for your jurisdiction. We know
it's a lot of information to ask, so do not worry if you can only provide some of the information.
Please highlight any recent significant changes in your legal aid programme If time and
energy permits.
1. Country details :
Name, Population, GDP, Poverty line / % of population deemed to be living in

poverty, number of practising lawyers in the jurisdiction.

2. Legal Aid Organisation / Authority:

Name and Status of LAO  (Independent, within Government, part of the Bar
Association / Law Society , Public Defenders Office etc). Number of board and
staff members?

Delivery method ( salaried, private profession, paralegals , through NGOs etc )
Number of lawyers, advocates and paralegals (separately) participating in the
legal aid programme? If mixed please give the division of labour and balance of
the mix . What payment methods are used to recompense private lawyers or
other providers in your system ( e.g. contract, fixed fee, hourly rate, part pro

bono, etc )?

3. Budget and Spend:
Please give the budget for Publicly Funded Legal Services / Legal Aid in your
jurisdiction for the last two years. If possible show the actual expenditure
broken down by civil, criminal, administrative, children, asylum? Expenditure
on initial advice services. Please indicate the proportion of the legal aid budget
that is funded by (a) central / Federal Government (b) Local or state government.
Contribution paid by the client. Is your legal aid budget demand led (uncapped)

or capped or a mixture? ( Please elaborate ).

4. Scope, Caseload and Eligibility:
What restrictions on scope are there for civil and criminal administrative,
children, asylum? legal aid and for initial advice in your jurisdiction? Total

number of applications and grants for the last two years. Please break down
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by civil, criminal administrative, children, asylum? and initial advice as well
as by year. Proportion of the population eligible for civil legal aid and/ or initial
Advice. Eligibility limits for criminal legal aid. Are means tested contributions
part of your (a) civil (b) criminal (c) initial advice eligibility requirements? In
your jurisdiction, are legal aided litigants who lose their case liable to pay the

other side’s legal expenses/ costs?

5. Quality Assurance:
System used — Complaints to LAO, Complaints to the Bar Association/ Law
Society, Client Satisfaction questionnaires / interviews, Continuing Legal
Education, Mentoring, Peer Review, Supervisor audit, Observation or
video/audio tape etc? What requirements are there ( if any ) for lawyers and
others who wish to provide legal aid, other than membership of the Bar /
professional association e.g. registration, experience, special exams, interviews,

upper or lower limits on number of cases undertaken annually etc ?

6. Public Legal Education:
Initiatives in last two years to increase public awareness of the availability of
Publicly Funded Legal Services/ legal aid in your jurisdiction and how to access
it. ( Include any particular approach for those in remote areas or those with
special legal needs e.g. the elderly or victims of domestic violence ). IT packages
introduced to enhance access for the public. Has there been a country wide
Needs Assessment study in your jurisdiction in recent years, looking at the
distribution of justiciable problems and how the public respond to them? Date

of last needs assessment? Executed by?

7. Alternative Sources of Legal Aid services:
What are the other principal sources of legal help for disadvantaged citizens in
your jurisdiction, and how many clients do they assist annually ( e.g. legal
expenses insurance, trade unions, consumers organisation claims companies,

community law clinics, university law clinics, local charities, NGOs etc ).

8. Holistic legal services:
Is your jurisdiction exploring link ups between legal services providers and non
lawyer professionals e.g. health / justice partnerships, social work / justice

collaboration, or other forms of “one stop shop” ?
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9. UN SDG Standard 16.3

Please identify any steps being taken to articulate and elaborate Sustainable

Development Goal 16.3 in your jurisdiction.

10. Other
Most innovative project 2021-2022
Most disappointing trend 2021-2022
Biggest challenge for 2023
Something about Covid-19 effects?
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